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Grace Becker
Financial Advisor
Married to Matt
One daughter, Sarah, four years old
36 years old
Pregnant (2nd trimester)

01 Remember RELAXED

ANXIOUS

02 Preparing

03 Going

04 Arrival at the studio

What time is yoga today?

What time do I need to leave by?

What things do I need to bring?

Can I complete any errands before I go?

Will I have dinner prepared before I leave?

What type of errands does she need to do and how can 
we make it easier for her to complete them?

How is caring for her daughter taking up her time?

What do I need to pack?

Did I miss anything?

What time do I need to leave by?

Do I have enough snacks and food for the time I’ll be out?

What are the implications for missing something?

Are her eating habits regular?

How can we help her prepare to go to yoga?

Can we making packing things for yoga easier?

Will there be traffic going to the studio?

Did I forget to bring anything?

Did I eat enough so I won’t be hungry?

What time will I get back home?

Is the class cancelled?

Is there something we can do the help anticipate traffic 
or predict travel time?

How does she keep track of how much she needs to 
eat?

Will my friends be here today?

Who else is coming?

Are we going to learn something new?

Do I have a spot in the class?

Can we connect Grace to her friends at the yoga group 
more?

05 Yoga
Does yoga really help me physically?

Is it helping to relieve back pain like the doctor said it would?

Will I sleep better tonight because I did yoga today?

How can we measure physical fitness?

What can we make to help alleviate back pain?

06 After yoga
Do I smell bad?

Should I change my clothes here or at home?

Should I eat a snack now?

Do my friends want to go out to eat and chat?

How can we help make changing clothes an easier task?

07 Going home
Is there anything I need to do before I go home?

Do I need to go by the grocery to pick something up?

Could I have tried a little harder in yoga today?

Are Matt and Sarah done eating dinner?

Can I go to sleep right away when I get home?

How can we help Grace keep track of what she needs to 
do?

How can we help Grace track her physical progress in 
doing yoga?
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Grace is preparing to go to her prenatal yoga class. 
This is the journey framework that describes her 
experience from getting prepared to go and her 
thoughts as she is returning home afterwards.

Context
Grace is excited to go to yoga as it is her weekly 
escape to relax as well as exercise to help reduce her 
back pain. There is still the preparation of things before 
going to yoga and there are possibilities of reducing 
the complexity of that process.

Objective


